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What I have done here, is to put all my computer tip articles together from the RPA newsletters, into one place 
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Computer Tips…..January 2007 
 Happy New Year everyone!  I hope you enjoyed the 
holidays and didn’t put on too many pounds with all that good 
eating.  Let’s hope that the year 2007 is going to be better for 
everyone than last year was.  
 The big thing this month for all you computers users is 
that the new Windows Operating System, Windows Vista will 
make it debut this month for home users.  The new one for business 
operators came out last month.  One thing you’ll need to know 
about is that there is more than one version of Vista.  Check out 
the Microsoft web site http://www.microsoft.com/windowsvista     
for the details on the new system.  Computers on sale before the 
release have all been marked Vista Capable.  What does that mean?  
It’s supposed to mean that the hardware installed on that particular 
computer has everything capable to run Windows Vista.  One of 
the big items is the memory.  Microsoft recommends just 512MB 
of RAM for Vista Capable systems but everyone else suggests you 
buy at least 1GB.  At the price of memory today, it is well worth 
the extra money to go to 1GB.  Vista is supposed to have great 
capabilities for great video so a high end video card is a must.  
Vista provides better photo editing and organizing capabilities 
than XP, parental controls and an updated user interface.  The 
word is that Vista is very high grade for any type of photo editing 
and video and a high end video card is a must for all the graphics.  
They are also touting Vista’s improved security.  Don’t worry if 
you don’t upgrade to Vista because XP will still be around for 
many years to come.
 Here’s a neat little trick that was passed onto me.  This 
is for everyone over 50 whose eyesight isn’t what it was. ...AND 
ALSO FOR ANYONE WHO RECEIVES A SMALL LETTERED 
E-MAIL.  I just found out about this.  It’s very useful when trying 
to read small e-mail print (especially in the early hours). If you hold 
down the Ctrl key on your key board and turn the small wheel in 
the middle of your mouse, the print size will change - it will either 
get larger or smaller - depending on which way you turn the wheel.
Pass this on to other friends who may find it very useful....I’m glad 
I was told about it. It works on web pages too.  Just make sure to 
click on something on the page first then hold the CTRL button 
and turn the mouse wheel.
 Every time you save a file, it is created with an 
extension, which identifies the type of file and the program 
that created it.  An extension is the three letters after the dot.
For instance Microsoft Word creates files with the letters doc, 
after the dot.  Microsoft Access creates files with the letters mdb 
(Microsoft database) after the dot.  Optionally, files created in Word 
can be saved as text files, with the letters txt after the dot.  Text files 
are smaller files, which can be read on any computer and it doesn’t 
need Microsoft Word to be read, but won’t contain all the features 
of the word file.  Knowing an extension will help locate a lost 
file.  On some computers, Windows has been installed hiding the 
extension. I prefer the extension to be visible.  To make the change:

1. go to MY COMPUTER or EXPLORE
2. on MENU bar select TOOLS & FOLDER OPTIONS.
3. VIEW tab.
4. uncheck box: HIDE EXTENSIONS FOR KNOWN FILE 
TYPES.
That’s it.  It may help you find something easier.
 
The Classic Start Menu

 Back before XP came on the market, Windows had a 
different Start Menu.  When XP came along, they changed it but 
gave you the option of being able to use the old one which they 
called the Classic Start Menu.  You can see the difference by 
clicking start….settings….Taskbar and Start Menu……click on 
the Start Menu tab and then choose either Classic Start Menu or 
Start Menu.  If you are already using the XP Start Menu, right click 
on Start…..then Properties and that will take you to the different 
choices.

EBAY
 Have you opened an account with eBay yet?  Have you 
checked out different items on eBay?  Give it a try and see if you 
find any bargains.  I do a lot of shopping for hard to find items on 
eBay.  They say “Whatever it is…you can get it on eBay” and I 
believe it.  Make sure you don’t get carried away with bidding on 
different items and make sure you realize that you also have to pay 
shipping charges.

COMPUTER HELP ON THE WEB
 Here’s a little web site that might 
answer some computer question you may have:  
http://www.computerhope.com     If its something useful, book 
mark it and you’ll always have it.  Remember that whatever 
computer question you may have, you can try typing it into 
google.com    and see if they can come up with the answer.  
Another good search engine is   ask.com    actually that one is the 
old Ask Jeeves.  

FIND AND REPLACE 
 If you are using MS Word or Corel Word Perfect to write 
documents, here is a little handy way to help you find something 
within the document.  Go to the top menu bar and click on Edit, 
then look in the column for the word Find.  Now when you click 
on Find, an option box opens up where you can type in a particular 
word or phase that you have used in the document.  Depending 
what option you are choosing, you can find that particular word or 
if you have made a mistake and want to replace it with something 
else, you can type in the word or phase to replace it.  If you have 
used that in a number of places, just click on next and it will find 
the next place that you have used that particular word or phase.  
 The Find option is also available in both spreadsheet 
programs and can be very handy when you are searching through 
a list of names or addresses for a particular name or street or 
something else in the data base.  You can use it to find any 
particular data entry you are looking for.  You don’t have to scroll 
down every single line or entry to find what you are looking for.
 
FIND THE CHEAPEST GAS PRICE
 Give this a try.  You put in your zip code and it shows you 
a map of your area with the latest gas prices.  Of course it’s only as 
good as the information its given and the site is updated everyday:  
http://autos.msn.com/everyday/gasstations.aspx?zip=&src=Netx 
/FONT> 

KISS
 Do you remember what KISS stands for?  It’s the 
acronym for Keep It Simple, Stupid.  Ever get an e-mail or a letter 
that was printed on a computer that was hard to read because of 
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the selection of the type the sender used?  Some people get carried 
away with the type font they use to write with.  You find yourself 
squinting at the text trying to read it or figure out what it says.  Use 
a font that is easy to read and recognizable.  Even with such fonts 
as the one like this (Times New Roman) can be difficult to decipher 
at times.  It can be confusing to try and figure out if it’s an l (L) or a 
1(one) or an I (eye).  If you are at the computer when this happens, 
you can simply highlight the offending symbol and change the font 
to something else there is that there is no mistaking.  This is what 
a lower case L looks like in different fonts:
l  Times New Roman
l Arial
l Comic Sans
l Balloon

As you can see, many of them look alike.  If you are typing a lot 
of information with numbers and letters together, some fonts can 
be confusing.  Script fonts can also be confusing if there are a lot 
of wings and scrolls to them.  Old English fonts can be difficult to 
read at times also.  Pick something simple.

LCD MONITORS
 LCD monitor prices keep dropping.  Nineteen inch 
monitors are now well below $200.  At these prices, its worth it to 
upgrade from a heavy, bulky CRT (Cathode Ray Tube) monitor to 
a new LCD one.  Monitors are measured in diagonal, upper corner 
to lower corner.  Unlike CRT monitors which were measured in 
the same fashion, their measurements were not true sizes because 
they were measured to the curve in the glass tube.  A 19” LCD has 
a true 19” viewing area while a 19” CRT was less.  When you are 
shopping for one, beware that you’ll run across regular sizes and 
widescreen sizes.  While a 19” widescreen measures 19” corner to 
corner, the aspect ratio of the screen is not the same as a regular 
one and the actual height of the widescreen LCD monitor will be 
less than a regular 19” LCD monitor.  When you go to the store, 
look at them side by side and you’ll see the difference.  Either way, 
an LCD monitor has a much sharper, brighter picture and takes up 
a lot less space on your desk and probably weighs about 1/5 the 
weight of a CRT monitor.  They are well worth the price over a 
CRT monitor.  There are many laptop computers that also come in 
widescreen and regular size and you can see the difference when 
you look at them side by side.  Many people are buying laptops for 
use at home because they are less bulky, can do the same thing as 
a desktop and are portable so you can take it away on vacation or 
a trip.

SLIDE SHOWS
 Take a lot of digital photos?  What happens after you take 
them?  Do they sit and languish in your camera or do you transfer 
them to your computer and let them sit getting old?  Do you get 
them printed and make a photo album?  How about a digital photo 
album on a CD or DVD.  Next month we’ll go through some 
of things that you can do with all those digital or even regular 
photographs that you have lying around. Got a question or a 
problem you need help with?  If you can’t figure it out, just drop 
me a line or give me a call and I’ll be glad to try and help you out 
with it.
 I’ll be heading off to Florida later this month but don’t 
let that keep you from e-mailing me your computer problems.  I 

have my computer with me while I’m down there and I’m glad 
if I can help you out with something.  Just send an e-mail to  
gotsha@aol.com

PSYCHOLOGICAL OR EMOTIONAL EFFECTS 
STUDY…… Bob Livoti, Financial Sec’y

DID YOU EXPERIENCE A DUTY-RELATED 
CRITICAL INCIDENT THAT HAD LONG-LASTING 
PSYCHOLOGICAL OR EMOTIONAL EFFECTS?               

If you are a retired officer who experienced a duty-related 
critical incident that was emotionally disturbing for one month 
or more, you can be of help in an important study that is being 
conducted by Nnamdi Pole, Ph.D at the University of Michigan. 
Dr. Pole has been working for the last several years to identify 
factors associated with both positive and negative post-retirement 
adjustment to police work. This study is part of a larger effort to 
better understand how to maintain the mental and physical health 
of police officers. Other related efforts include a completed survey 
of over 700 officers and an ongoing study 400 officers beginning 
police work. As a retired police officer, you can help to complete 
this emerging picture of the costs and benefits of police work. 

Dr. Pole’s study involves a lengthy questionnaire, which 
may take up to three hours of your time, but can be completed at 
your own pace in the privacy of your home. The questionnaire will 
ask about your basic demographics (e.g., age, gender, years of police 
service, etc.), personality, physical health, mental health, the level 
of routine work stress that you encountered while working, history 
of exposure to traumatic events both inside and outside of police 
work, experiences with critical incident debriefing, typical ways of 
handling stress and emotions, and social support. You will be paid 
$50 for completing the questionnaire. All information that you 
provide to the study will be kept STRICTLY CONFIDENTIAL. 
Retired officers who are experiencing ongoing difficulty with 
reminders of police work, nightmares, sleep difficulties, general 
irritability, or other stress symptoms are especially encouraged to 
participate but this is not necessary. The only requirement is duty-
related exposure to a disturbing or traumatic critical incident.

What Will Happen to the Results?
Participants in the study will receive a summary of the 

findings of the study. The results of the study will also be used 
to help future generations of law enforcement officers throughout 
the nation by educating both police departments and mental health 
professionals. Dr. Pole has demonstrated long-term commitment to 
improving the occupational health of police officers by doing this 
kind of research.  He can only continue in his endeavors through 
your participation.  Please consider playing a role in advancing the 
physical and mental health of current and future police officers by 
participating in this important study.

Who Should You Contact?
If you think that you might be interested in participating in 

this worthwhile endeavor or if you have questions about it, please 
contact Dr. Pole by e-mail: nnamdi@umich.edu or telephone: 734-
763-4132.  Leave your name, address, telephone number, and/or 
e-mail address and someone will contact you.
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COMPUTER TIPS    FEB 2007

From the mailbag.... 
I get lots of e-mail about problems people have 

downloading some files that they aren’t able to open.  Maybe some 
of these will help others:
Q. Al Fernandes, from Tuckahoe, NY writes: “...how to open 
anything with a “.pps” in the subject line or attachment line. More 
and more friends are sending these and I am unable to open them. 
When I try, I get a pop up that reads: “This file does not have a 
program associated with it for performing this action.  Create an 
association in the Folder Options control panel.” 
A.  PPS files are a Power Point Presentation associated with a 
program included with MS Office.  Not too many people have the 
full MS Office program but as computer users like yourselves get 
more sophisticated and computer savvy, they find more and more 
items on the web that they find interesting and want to pass it along 
to others.  People put together a PPS presentation with photos, 
graphs or even word documents and use it for various business 
or school presentations.  If you receive a pps file from someone 
and can’t open it, you can go to this web site from Microsoft and 
download their free power point viewer and the simplest way to 
do that is to just type in    free pps viewer   on your web browser.  
There you will find a list including a free MS Power Point viewer.  
Just go to that web site and download the program.
 The use of pps files brings us to another computer item 
you might be interested in.  Computer slide shows.  There are 
several free computer slide shows available on the web. You can 
take any of the photos you have and put them into a slide show that 
will show the photo in varying entrance and exit modes such as 
fading or tearing along with titles and even put in music or sound 
bytes with them.  You can customize the slide show in hundreds 
of different ways and transfer them all to a CD and send it to your 
friends or just save the presentation on your compute for viewing.
 When you do this, you have to remember that there are 
two completely different formats to making a CD.  Most newer 
computers can either burn the program to a regular CD or they can 
create a DVD.  If you burn them to a DVD, you can view them on 
the DVD player you have connected to your TV or the computer 
you burned the CD on.  Most DVD players will also play a photo 
CD but a CD ROM drive on a computer will only play a CD and 
can’t play a DVD so be careful which format you are going to use 
if you are making copies and giving it to other people to play. 
 Just about everyone has a box of old photos lying around 
the house.  We’ve all saved photos of the kids growing up and have 
past holidays or trips and then we put the photos into a box and 
forget about them.  If you go back many years, you probably have 
a bunch of these occasions on slides or even a video.  Well now 
there are ways that you can transfer all those old memories to your 
computer and put them on a CD or DVD.
 I had a box of old slides I took that dated back to the 
1950’s when I was in the service.  I wanted to put these on my 
computer and make a CD out of them but I didn’t want to spend a 
fortune taking them to a photo service to do it.  I didn’t even have 
the slide projector anymore.  What I did was go onto EBay and 
found an old slide projector like I had which I was able to buy for 
$20.  I found an old movie screen at a garage sale for $10.  I then 
set up the projector and screen and on the table right above the 
projector, I set up my digital camera on a tripod.  I set the screen 
up close to the projector and adjusted everything so that I got a 

good sharp image of the slide.  I positioned the camera on a tripod 
close enough that I didn’t have to zoom in on the picture and far 
enough that it got the whole slide picture on the screen.  I then took 
a picture of each slide with the camera.  The pictures came out 
great, almost as good as the original slides.  I then transferred all 
the photos from the camera to my computer and then made them 
all into a slide show that I was able to burn onto a CD and share 
with everyone.  It would have cost me hundreds of dollars to have 
this done by a photo shop and they would have done it in the same 
manner that I did.  If you have all of these memories on old photos, 
you can scan them on a scanner and do the same thing.  You’ll 
have to crop the photos when you scan them to get everything you 
want, then its a simple project to put them all into a slide show and 
put them onto a CD and share them with the family.  If you have 
a lot of videos from your camcorder, you should be able to hook 
up your camcorder to your computer and transfer the video to your 
computer.  From there you can use a video-editing program to edit 
the video and then put it onto a DVD to share with people.
 
Lou Dolinar of Newsday writes a good computer column and 
just before Christmas, he had a good story about setting up your 
computer to manage photos.  Its a column worth reading and has 
some info that may be of use to you.  You can check it out by going 
to http://www.newsday.com/news/columnists/ny-bzdolinar24502
6463dec24,0,7427544.column?coll=ny-news-columnists

If you have trouble going to this link, just go to www.newsday.com  
and then go to Columnists and look under his column for the recent 
story “Some easy ways to set up a PC to manage photos”.  He 
has some good tips there about organizing your computer and 
managing photo files.

Free AOL
 I had mention a couple of months ago about AOL going 
free and not charging for an AOL screen name.  In the December 
issue, Ty Billin had written about being an AOL member and 
switching over to free AOL and then ran into billing problems 
with AOL.  I’m not sure what kind of service Bill had with AOL 
because he mentioned that he was paying $54.95 a month.  I’ve 
been with AOL since the early 1990’s and years ago, I also had 
a billing problem with them.  When I did, I called and they took 
care of the matter quickly.  One thing I have to question is the 
price that Bill was paying.  I’ve never seen a price of $54.95 on 
any of the plans AOL offers.  The highest price I ever saw for AOL 
access was $25.90 and that was for full dial up access and 24/7 
service and I believe, was the latest price increase just before they 
went free.  For years, that same AOL service was $14.95 a month 
and then they kept increasing it.  Over the years, other services 
also increased their prices and some that were free then started 
charging for it. Years ago, some even offered free telephone access 
numbers.  I had a problem with Earthlink once that they kept 
charging me even after I had cancelled the service.  

What does all this mean?  It means you should always 
check to make sure you aren’t getting billed for something that 
you cancelled.  The same thing can happen with telephone service 
and also with some bank account fees.  You should also be aware 
that although some Internet service providers say they are free, it 
will still cost you to access their network, either by phone or other 
means which you have to pay for.  You also have to realize that 
some of these free services will not give you any free technical 
support.  Before you go switching from one service to another, 
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make sure of what you are getting.  You may not be getting the full 
service that you think you will get because it’s free.  A recent study 
by Consumer Reports ranked Juno as the best dial-up provider, 
followed by AT&T, Earthlink, PeoplePC with AOL as the worst 
one of the seven dial-up providers surveyed and one of the most 
expensive. 

Passwords and ID’s
 Seems that every little thing you want to do on line 
requires you to enter an ID and password.  It’s bad enough to try 
and remember your PIN number when you use your ATM card.  
This can get very frustrating at times especially if you do a lot 
of things on line.  The experts don’t recommend that you use the 
same ID or password for everything.  There are programs out there 
like Gator, that will remember all the different passwords and ID’s 
you have and some will even automatically enter them in when 
you go to sign onto some of these sites.  But then they tell you 
that most of these programs are not secure.  Sounds like they are 
guarding Fort Knox.  
 If you have an EBay or Yahoo account or any other site 
that requires you to have a password and ID you have to make a 
decision about what to do with all of these.  A simple way to do 
it is to write down each of these items along with its associated 
password and ID and keep it in a handy place near your computer.  
If you want, you could even keep it on your computer with an 
inconspicuous name in an inconspicuous folder.  The experts will 
probably think that keeping it on the computer is a bad idea but you 
really have to weigh the pros and cons of doing so.  If you were 
the keeper for directions on how to secretly get into Fort Knox or 
had control of millions of dollars that everyone on the internet was 
trying to get to, then I would agree.  If you are just the average Joe 
like the rest of us, then I really would worry about it unless a lot of 
other people have access to your computer and then could find the 
info.  If that’s the case, write it down and keep it in a handy place.  
If you can think of a better idea let me know and we’ll tell others 
what to do.

Windows Vista
The business edition was released sometime late 

November.  Windows Vista Home Editions made their debut 
on January 30, 2007.  There are five different versions of Vista.  
Business, Enterprise (Large, global organizations with complex IT 
infrastructures should consider Windows Vista Enterprise Edition, 
Home Premium, Home Basic, Ultimate.   Then there is a Windows 
Vista Starter, which will not be available until a future date and it 
is advertised as designed for first-time PC users, is easy to learn 
and includes help features tailored to beginner users.
 You can find out about each of the versions from 
Microsoft’s web site  http://www.microsoft.com/windowsvista    
They will have all the information about the various versions.  
Basically, Vista will be more and better suited for multimedia 
applications and gaming.  That web site will also tell you if your 
present computer is capable of running Windows Vista.  You will 
need a faster CPU, more memory (1 GB is recommended) and also 
a premium video card which can run graphics at a faster speed and 
is more suitable for gaming.  A premium video card will display 
video graphics in a manner that is almost like watching a movie.  
Of course you will need a higher end CPU to do all this also but 
the video games will not have any jerky movement to it and will 
almost seem movie like in display.

 I’d like to hear form you.  If you have a computer problem 
or a tip, send me an e-mail so we can share it with everyone.  
Maybe you’ve found something of interest that others might find 
useful.  Send your e-mail to me at  gotsha@aol.com 

Computer  Tips.........March 2007
Photo Editing Programs
 There are many photo editing programs out there and if 
you bought a digital camera, no doubt they gave you some kind 
of photo editing program with it.  Most free ones will serve your 
purpose but for more professional ones, they are not free.  There 
are two programs that I like to use, Paint Shop Pro and Adobe 
Photoshop.  You want a program that is easy to use and one that 
does the basic edits like red eye reduction, cropping, sharpening 
image and color balance.  Most programs let you try them out 
before you have to pay for them.  Better programs let you retouch 
photos and fix any mistakes there might be in them.  I took a 
course a few years ago on Adobe Photo Shop at a local college.  
It was a very intensive course and went into a lot of details about 
retouching photos.  It is amazing how you can retouch photographs 
using your computer.  Before I went on the job, I was a technical 
illustrator and had a little background in photo retouching.  Back 
in those years, it was all done with an airbrush and paint.  Now 
all that is gone and you use the computer.  The same thing for 
doing drawings.  Today, CAD (Computer Aided Design) programs 
do most everything.  Although the course wasn’t for the average 
computer user, it was a good course to take and I got a lot out of 
it.  It was a regular college course but being a senior, they had a 
special price for a senior that was hard to beat.  You might want 
to look into a course at your local college.  Many colleges offer 
special rates just for seniors and they are really a bargin.

 Looking for past computer tips? Go to the RPA web page 
and click on the page for other links scroll down to other useful 
links and there you will find a pdf file of all the computer tips for 
the years 2005 and 2006.  You can download all the computer tips 
directly from there.  Each file will have an index that will help you 
find the particular month and tips that appeared that month.

Questions?
 I received a question from Vinnie Quinn about deleting 
Norton’s Anti Virus Program from his computer.  Vinnie had a 
version of Norton’s System Works and when he upgraded it, it 
created problems.  He contacted Symantec about removing all 
of the old files but still had a problem because the program was 
running in the background.
 If you look at the lower right hand corner of the taskbar 
on your monitor, it usually shows you all of the programs that are 
running.  If you are trying to delete one of these programs, make 
sure that it is disabled first, otherwise you won’t be able to delete 
it.  Another way to check to see what programs are running is to hit 
the Alt-Ctrl-Delete keys at the same time.  This will bring up the 
Task Manager and will show you want programs are running.  You 
can choose to shut down any right from there.  

Most programs are deleted by going through the Control 
Panel, then to Programs and then by clicking on the program you 
want to delete and click on delete.  Before you do that, check that 
particular programs folder to see if there is an uninstall command.  
Some programs will give you an uninstall file that you click on 
to delete it.  It will be in the same folder as the program was 
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installed in.  Most programs that you install are usually found in 
the Program Files folder on the C drive.
 No matter which way you do it, there may be some files 
that are being used by other programs and not everything will be 
deleted.  The only sure way to delete all the files associated with 
a particular program is to go through the registry and find them.  
That can take a long time to do and I don’t recommend doing that 
unless you know what you are doing and how to search for the 
files.  
Do you really need a separate anti virus program?  Just about every 
e-mail program and every ISP provides you with built in anti virus 
and spam controls.  The problem is, not every program will catch 
every virus or spam e-mail, so the decision to have more than one 
anti virus program and spam filter is up to you.  No matter which 
one you use, one that you pay for like Norton’s or McAfee or 
even a free one like AVG, they can all cause problems with your 
computer and other programs you are running so beware of that 
and expect to have some kind of problems.  If you don’t have any 
problems, consider yourself lucky.

Got the right time?
 Want to know the exact time?  Well you can download 
this little item called Atom Time. AtomTime Pro is a Windows 
application, which will connect to the Atomic Clock time server 
in Boulder, Colorado via the Internet and fetch the current atomic 
clock time value.  It compares this value to your PC time and 
displays the difference. You then have the option of updating your 
PC clock to match the atomic clock value.  There are a number of 
options to automate the update process.  It’s a handy way to keep 
your PC clock set to the exact time and it’s free.  Go to   http:
//atomtime.com

Is there a FIOS in your future?
 The big talk lately is about Verizon’s FIOS service.  What 
is it?  Its a broadband service designed to provide Internet access 
for your computer over a fiber optic network of optic cables.  
When you listen to all the hype, it seems like there is going to be 
a gigantic option to cable internet service that’s going to save you 
untold huge amounts of money.  Hold on there just a minute.  Local 
governments are giving fast track permission for Verizon to install 
this new system throughout the land.  They are saying, “people 
will no longer be held captive by the local cable TV companies.”  
That part is a little over kill because even before it has been 
installed in many areas, Verizon has already raised the price of 
the service.  When an if FIOS is available in your neighborhood, 
you will then have a choice of services to hook up to the Internet.  
The price difference may not be that great though.  You will have 
to weigh the price difference and type of service before you can 
go waving any flags around.  Lets examine the cheapest two plans 
being offered right now by Verizon: 
Up to 5 Mbps download speed/2 Mbps upload speed $39.99 per 
month
Up to 15 Mbps download speed/2 Mbps upload speed $49.99 per 
month
When I had checked my connection speed with Optimum, it was 
just over 5.3 Mbps, not anywhere near the 15 Mbps it was suppose 
to be.
Optimums pricing is:
Up to 15 Mbps is $49.95
Up to 30 Mbps runs an additional $9.95 a month

How much speed do you need?  Unless you are running multiple 
computers in your house and are downloading hundreds of movies 
or music files, the basic service should be more than sufficient 
for what you need.  Download speeds and upload speeds will 
vary depending on your computer, hookup, Internet or network 
congestion.  The main thing is that you will have a choice and 
won’t be held captive by the Cable Company.  Want to test 
your connection speed?  Go to this site Internet Frog at  http://
www.internetfrog.com   and check your connection speed and see 
how your connection speed is doing. 

Does it add up?
 Here’s another handy little item you can put on your 
desktop or task bar.  A calculator that speaks in several voices or 
can also be silent. Designed as a replacement for the Windows 
calculator, SmartSum is ideal for anyone. It produces a tally roll of 
all entries made.  This tally history is viewable on-screen, or can 
be printed for future reference.  Its freeware and available from 
Oakley Data Services at their web site  http://www.smartcode.com/
software.htm   Scroll down their list of software till you come to 
Smartsum and download from there.

Looking for other freeware?
 Here’s a site that you can find all kinds of freeware 
and shareware.  Tucows (pronounced two cows).  The name 
sounds funny but it’s a great place for freeware and shareware 
programs.  Take a look at  www.tucows.com    you’ll find all kinds 
of interesting things there.  Freeware is software programs that are 
free to use, there isn’t any cost involved.  Shareware is software 
that sometimes can be used free or at a nominal price or donation.

Other uses than e-mail
 Most people seem to thing that computers are only useful 
for doing e-mail.  There are many uses for a computer, e-mail just 
being one of them.  Do you write a lot of letters?  Writing letters 
seems to be a part of a forgotten era but some people still write 
letters.  If you do a lot of business mail, you are always signing 
your name to letter that you are mailing out.  Want to add your 
signature to a piece of mail?  If you have a scanner, its an easy 
thing.  All you have to so is scan your signature and then save it on 
your computer.  After you have scanned your signature, open it in 
a photo-editing program and crop it so that only your signature is 
in the photo.  Give that photo a name like “my signature” and save 
it.  Now whenever you are writing a letter in MS Word and want 
to insert your signature on it, on the top menu bar, click on Insert.
...Picture....From File......and then in the Look In: box, locate your 
signature file and when you do, click on it and then click on Open 
and it will be inserted where you had the cursor set.  Now when 
you print out that letter, your signature will also be printed right on 
the letter.  If you are mailing out many letters that are the same, it 
will save you the trouble of having to sign each and every letter.  
You can also embed photos in a word document that you may want 
to print out using the same directions.  Whenever you insert a 
picture file into a word document, you can have it appear as a color 
photo or you can change it to a grayscale or black and white.  You 
can also crop or resize it so that it fits into the document printing 
area.  In addition to photos, you can also insert Word Art or Clip 
Art into the document using the same directions.  Give it a try next 
time you are writing a letter and see the different things that you 
can do with a word document.
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 With MS Word, you have an option of saving any 
document as a Word Perfect document.  Word Perfect is a program 
from Adobe and usually comes bundled with some kind of Office 
Suite program.  Word Perfect is their document program just like 
MS Word.
 If you have MS Excel or Access on your computer, you 
can make spreadsheets with any kind of data that you might want 
to keep tract of.  You can make mailing lists to printout envelopes 
or you can keep track of expenses and have everything entered on 
a spreadsheet.  There are numerous accounting features you can 
use these programs for.  They are usually part of an MS Office 
program and usually don’t come as separate programs.

AOL Users
 If you are an AOL users and would like to make your 
own web page, here is a free handy little program that can help 
you make your own web page.  Even if you’re not an AOL user, 
you can use this program to make your own web page.  The 
program is called AOL Press.  It is a free web page developing 
program WYSIWYG (What You See Is What You Get).  It is one 
of the best free web page editors there is.  Unfortunately, AOL 
abandoned it but there are still places where you can download 
it free.  Next month I’ll give you some instructions on how to 
use the program and make your own web page.  If you are an 
AOL user, the first thing I want you to do is go to Keyword  FTP.  
When you get there, click on See My FTP Space.  After you do 
that, save that in your Favorites by clicking on the little red heart 
on the top and save it to Your Favorites list.  That’s the free spot 
that AOL give you to upload all the files for your own personal 
web page.

Got A Question?  Drop me an e-mail gotsha@aol.com  or give 
me a call on the phone (516) 579-1195.

Computer Tips  …..April 2007     
Why Your Computer Remembers You

One of the nice features that you may have noticed about 
your computer while surfing the web is its uncanny ability to 
remember where you’ve been and what you’ve typed before.
Log into the Internet and type a Web address in the address line of 
your browser and hit enter.
Then, after visiting other Web sites, go back and start typing that 
Web address again and you may notice it remembers and the 
address appears in the address pull-down menu. Click on it, and 
off you go.

Or, how about any time you’ve filled out an online form? 
On Windows machines, you may get a message the first time you 
enter information online asking, “Would you like to turn on auto 
complete?” Click “yes,” and now the computer will remember 
everything you type into online forms and present them, when 
appropriate, in a clickable pull-down menu form.
For instance, let’s say you are on the Internet and you want to order 
something online. You get to the order form page and start entering 
your name shipping address, e-mail address, etc., into the form and 
(since this your first time ordering anything online) you have to 
fill out each field manually. You finish filling out the form, place 
your order and everything’s fine. Now, as you surf the Internet, 
you come to another online form. Perhaps you are ordering flowers 
online or booking travel arrangements to Hawaii (Wouldn’t that be 

nice?). Notice that this order form is asking most, if not all, of the 
same questions as before. As you begin to fill this form out and 
enter your first name in the first name box, you notice your name 
appears as soon as you start typing. Same thing happens when you 
fill in your last name.

You’ll notice that all of the fields that you filled in before 
(as long as the fields are named the same as on the Web page where 
you first typed) automatically appear for you so you can just click 
and press tab to tab to the next field. It makes entering the same 
information a snap as long as it’s turned on and you’re aware that 
it’s happening.

What about if you want to clear the history list (where 
your Web addresses are stored) or what if you’ve made a mistake 
on a form and now every time you go to type that same field the 
incorrect information comes up before the correct data? What do 
you do then?
Well, the controls for this remarkable form-remembering feature 
can be found in the Internet options section of Internet Explorer. 
Let’s take a look, shall we?

Launch Internet Explorer and then click the “tools” pull-
down menu. Then click “Internet options.” The Internet options 
page opens with the “general” tab in front. It’s on this page where 
you can set your start or “home” page, or even clear your cookies 
or temporary files. Be cautious here though. Deleting your cookies 
can cause some sites (such as banking or portal sites) to forget who 
you are and make you sign up all over again.

Click the “clear history” button and all the Web addresses 
in the address bar as well as your last three weeks or so in your 
history list clears. Again, use that with caution, as it’s nice to be 
able to find someplace where you were online a week or so ago. 
Clear the history, and you won’t be able to do that.
Next, let’s click the “content” tab. Here you will find a section 
called “personal information.” It is in this section where we can 
turn on or off the auto complete feature (in case you want to 
disable it or maybe you told it “no” when it asked and you now 
want to turn it on).

Click the “auto complete” button and you are presented 
with a number of options: You can use auto complete with Web 
addresses, forms, user names and passwords. You can even tell it 
to ask you if you want to save passwords instead of automatically 
saving them for you, useful if other people use your computer.

Made a mistake on a form field or two and want to clear 
them out so you can have it come up correctly? Click the “clear 
forms” button and all of the form fields that it has remembered for 
you will be forgotten.

Now, go back to that pesky field that was always coming 
up misspelled and enter it right. Of course, you’ll have to enter all 
of your other form data, but that’s easy enough, just enter it as you 
encounter it and the computer will remember.

Now, there are more settings in the Internet options 
window, but we’re just focusing on the auto complete and history 
settings today. But don’t stop there, take a look around. You may 
be surprised at just how much control over your browser you 
actually have.
Got the right time?
 Want to know the exact time?  Well you can download 
this little item called Atom Time. AtomTime Pro is a Windows 
application, which will connect to the Atomic Clock time server 
in Boulder, Colorado via the Internet and fetch the current atomic 
clock time value.  It compares this value to your PC time and 
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displays the difference. You then have the option of updating your 
PC clock to match the atomic clock value.  There are a number of 
options to automate the update process.  It’s a handy way to keep 
your PC clock set to the exact time and it’s free.  Go to   http:
//atomtime.com

How to e-mail large files
 Sooner or later you are going to come across a problem in 
e-mailing a large file. Most ISP’s have a limit on how large a file 
you can e-mail.  With AOL, you can’t e-mail anything over 16MB.  
There are several ways you can e-mail these large files.  One is by 
using Win Zip. Win Zip is a program that compresses files into a 
single file that you can e-mail.  It combines any number of files 
into a single Win Zip file that you are able to e-mail to someone.  
If the file is too big, it may not compress it enough to send through 
your ISP so that will lead you back to sending it through another 
option like I have indicated below.  The problem with Win Zip is 
that it isn’t free, it is a shareware program that allows you to try it 
and use it for a limited time before you have to buy it.  The other 
problem is that the person you are sending it to also must have the 
same program to unzip that file.  There are a few free zip and unzip 
programs that are available but they may not be compatible with 
each other.  Another way is to use a free service offered by several 
FTP (File Transfer Protocol) web sites.  These sites allow you to 
upload and download large files (up to 10MB) for free.  You have 
to register with them to use the service and for the free part, you 
are limited with the size of files you send in one month.  If you 
pay, they remove that restriction.  What it does is it creates a place 
where you can upload your large files to, sends the recipient an e-
mail that the files is ready for download and allows that recipient 
to download that large file.  The name of two of these services is 
YouSendIt - File Sharing Transfer Delivery - PC FTP Replacement 
and their web site is at  http://www.yousendit.com   The other one 
is Pando File Sharing and their web site is http://pando.com.  Both 
will allow you to transfer large files which you may not be able to 
using your own ISP.

Make your own web page
 Have you ever wanted to make your own web page?  You 
may make your own web page for a number of reasons such as a 
vacation you want to tell people about, family history, a business 
you make have or an organization you may want to tell people 
about.  In order to make your web page, you will first need a 
program to write the web page for you.  There are a number of 
programs you can buy and there are also web hosting sites that 
will let you enter your information using a template upload your 
information to their web-hosting site.  Free web hosting sites are 
usually filled with advertisements and the deal is they will host 
your web page as long as they can have their advertisements on 
it.  It’s like going to a web page and having all kinds of pop-ups 
appear when you get there.  Some people don’t mind it, others do.
 Web pages are written in their own language called 
HTML, short for HyperText Markup Language, is the predominant 
markup language for the creation of web pages.  It provides a 
means to describe the structure of text-based information in a 
document — by denoting certain text as headings, paragraphs, 
lists, and so on — and to supplement that text with interactive 
forms, embedded images, and other objects.  HTML is written in 
the form of labels (known as tags), created by greater-than signs 
(>) and less-than signs (<). HTML can also describe, to some 

degree, the appearance and semantics of a document, and can 
include embedded scripting language code, which can affect the 
behavior of web browsers and other HTML processors.        To see 
what HTML looks like, right click on any web page and then click 
on view source.  That will show you what the code actually looks 
like.  Believe it or not, there are people that can actually write in 
HTML code directly in a word document.  Fortunately, today you 
don’t have to know how to write in HTML code to make a web 
page.  There are programs available that will write a web page for 
you in plain text in a WYSIWYG (what you see is what you get) 
format.  Most of these programs you have to buy but there are still 
some out there that are free if you want to take the time to look for 
them on the web.
 A popular MS program to do web pages was MS Front 
Page.  It has now been discontinued but you can still buy the 2006 
edition and get support for it.  A free program called AOL Press 
was made available by AOL many years ago, but was dropped by 
them years ago.  It can still be found for free download on the web 
and is a good program to start out with.  There have been many 
different specialty items that have been added to web pages over 
the years.  Java, Mozilla, Flash are just a few of the specialty codes 
that are used today to make all different kinds of animations and 
characters on web pages.  The list of special codes goes on and on.  
A good place to learn about web pages is http://computer.howstuff
works.com/web-page.htm 
It is worth the time to go through this site and learn what web 
pages are, how they work and what you can do with them.
 If you still want to make your own web page after that, 
you’ll need a place to host it and a program to write it.  It just might 
be something that would interest you.  If you are an AOL user, 
AOL provides free web space for each screen name you have.  To 
find it, just go to Keyword FTP. When you get to your FTP space, 
you want to choose the one that is http://members.aol.com  don’t 
choose any of the others because then you will have all kinds of 
pop-ups appear on your web page.  Any questions give me a call 
or send me an e-mail.

Do You Google?
 Google.com is one of the most powerful and 
comprehensive search engines around. In addition to being a 
search engine, it also features their own free e-mail program and 
domain name and offers free e-mail accounts to anyone that wants 
one.  Over the next few months, we’ll give you 101 Google Tips 
ad Secrets.
Google Search Shortcuts 
It built the best engine, and the people came. Despite its many 
services, Google is a household name because of Search. With 
its incredibly fast algorithms and thousands of servers, Google 
delivers relevant results in what seems like nanoseconds. 
#1
Fill in the blank with wild cards
Google will finish the sentence for you. Instead of asking “who 
invented the parachute?” enter “the parachute was invented by.” 
#2
Get the weather forecast any time
Typing “weather New York” gets you the five-day forecast 
complete with graphics. 
#3 
Just the facts, ma’am
Type a fact-based question or (such as “population of Japan”) 
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into the Google search box. You’ll see the answer at the top of 
your search results. 
#4
What’s it mean?
To see a definition for a word or phrase, simply type the word 
“define,” then a space, and then the word or words you want to 
know in the Google search box: “define Quagmire.” 
#5
Check the airports
To see delays and weather conditions at a U.S. airport, type its 
three letter code plus the word “airport.” 
#6 
Flight status
Check the status of a U.S. flight by typing the name of the airline 
followed by the flight number. For example, to see the status for 
United Airlines flight 134, search for “United 134.” 
#7 
Movie showtimes
Find reviews and showtimes for movies near you by typing 
“movies” or the name of a current film, along with your location 
(e.g., “Borat atlanta ga”). 
#8
Find your package
In the Google search box, enter the tracking number from the 
FedEx, UPS, or USPS package you just ordered or sent to see its 
progress. 
#9
Restrict domains
Use Site Search to narrow searches to a top-level domain-choose 
among .org, .edu, .mil, .com, and .net. Here’s one: “admissions 
site:www.mit.edu.” 
#10
For Douglas Adams fans
Google knows “the answer to life, the universe, and everything.” 
Key it in and see.

Google Images Shortcuts

A picture is worth a thousand search results.  So why not head 
straight to image.google.com and narrow your searches right 
from the start? 

#11
Enlarge your view
Click the drop-down box at the top left of your screen to select 
the image sizes you want. “Large images” is the best default 
choice, but try Medium if you don’t see enough of what you’re 
looking for. 
#12
Learn about photography
Search the name of a photographer and get an education.. 
#13
Research with visuals
Plug search terms into Google Images rather than Search; the 
pictures could be more useful than the web page results. 
#14
Label with abandon
The Google Image Labeler (images.google.com/imagelabeler/) 
lets you tag images to improve future search results for everyone. 
#15

Team up full-size images with Web pages
When running image searches, click any image result. This brings 
up an option to view a full-size image, as well as the Web page 
it’s found on.

Got a question or a computer?  Give me a call or send an e-mail 
to gotsha@aol.com

Computer Tips…..May 2007
HR218 in Florida
 Before we get into the computer tips, I just wanted to let 
you know that the phone number for STS listed in the March issue 
had the wrong area code.  The correct number is (727) 243.7711.  
Member Charlie Robertson who lives in the Gainsville, Florida 
area, wrote to tell me, “Just wanted to let you know that I just 
completed a qualification course held by the Sumter County Sheriff 
office under the direction of Sheriff Bill Farmer.  This officer is 
truly dedicated to the enforcement of HR218.  He has a large staff 
of Range officers and clerical personnel who’s sole purpose is to 
see that our rights as Retired Police officers are upheld.  Not only 
does he train you, repair your weapon and feed you a great Lunch 
his staff will work with you till you are able to pass the course 
and how much does this cost you ask, absolutely nothing.  You 
also receive your certification card before you leave.  I can not 
praise this truly dedicated man enough.  For more information you 
can get in touch with Sumter County Sheriff Theresa at 352-753-
2799.”  Thanks Charlie, I’m sure our members in that area will be 
contacting him.
 As I get more information about HR218, I’ll pass it onto 
everyone.  I received another e-mail from a member now living in 
Texas, and he told me of a similar course set by his local sheriff. 

I had a nice time in Florida the past few months, but as 
the saying goes, it’s always nice to come home.  While I was in 
Florida, I received some phone calls and e-mails from a number of 
people saying they really like the computer tips every month and 
that they find them very helpful.  I’m glad that I’ve been able to 
help some of you out.

When was the last time you wrote a letter?  Probably 
when you were in the service.  Letter writing has really become a 
thing of the past since computers have come along.  Now everyone 
is into e-mail.  Now everyone with access to a computer can have 
an e-mail address.  Even if you don’t own a computer, you can still 
have an e-mail address through MSN, Yahoo, Google, AOL and 
a number of other Internet providers.  You can go to your local 
library and use their computers to check your mail.  When we are 
out of the country, its not practical to bring along my laptop so we 
make sure that we stop in at various places like hotels and Internet 
Cafe´ to check our e-mail.  No matter what part of the world you 
are in, you can always check it, even if you are onboard a cruise 
ship.
DEFRAGING YOUR HARD DRIVE
 Every time you use your computer, information is grabbed 
from the hard drive and then put back after use.  In order to keep 
your computer running smoothly, it is necessary to “defrag” your 
hard drive for the reason stated above.  A better example of this is 
lets say your hard drive is a big filing cabinet.  You are constantly 
taking things out and putting them back.  Sometimes you don’t 
always put them back in the same place so the next time you 
look for something, you have to look in other areas because that 
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particular item wasn’t put back in the same place.  Your hard drive 
is just like that and after awhile it gets messed up and you bits and 
pieces of things that are spread out all over the place instead of 
in one particular place.  When you defrag your hard drive, what 
it does is that it puts back everything where its suppose to go and 
keeps those files together so it can find things easier and quicker.  
To defrag your hard drive, go to Start....Programs....Accessories..
..System Tools....Disk Defragmenter and then run that operation.  
It’s also a good idea to run the Disk Cleanup also.  That will clean 
out unnecessary junk and bits of files no longer needed.  It’s a good 
idea to do both of these operations on a regular basis.
FLASH DRIVES
 What’s a flash drive?  A flash drive is a small electronic 
memory card, some as small as a postage stamp or about the size 
of your pinky.  Recent newspaper ads have advertised a 1GB flash 
drive for as little as $10.  It’s really an astounding price when you 
think about it.  In a pinch, you can use the memory card from 
your digital camera to double as a flash drive and fill it full of data 
instead of photos.  Some memory cards for cameras are as big 
as 4 GB in storage now.  You can store thousands of photos on a 
card that size.  Its always a good idea to have a flash drive handy 
to transfer files from one computer to another or to carry around 
important data or photos that you may want to have access to if 
you’re away from your computer.  Going to visit your relatives?  
Instead of e-mailing them the photos or data, you can put it on 
a flash drive and use it in their computer.  There are some flash 
drives that will hold 4GB of data.  When I think back to the first 
computer I had, the HD was only 450 MB!

Copy and Paste or Cut and Paste
 This item is always asked about from new computer users 
and it is always worth repeating.  This basic procedure had me 
stumped a lot after I had gotten my first computer.  You can use 
this procedure in just about any thing you have on your computer 
from a word document to copying something from a web page and 
pasting it into an e-mail or word document.  Go up to the menu bar 
on the top of the screen of your word document or web page you 
are looking at.  The first things you will see there are File and  Edit.  
The one we are interested is Edit.  OK, now let’s go to something 
in a word document or web page that we want to copy.  Hold down 
the left button of the mouse at the start of the material you want to 
copy and drag it over the information you want to copy.  As you 
do that, you’ll notice that the material is getting highlighted, the 
text is turning black and the type is turning white (on a web page, 
it turns blue).  It looks like this

:  the text area is turning black and the type is turning white like 
this.  

Release the mouse button after highlighting everything you want to 
cut or copy and then either go up to the menu bar and click on Edit 
and then down to either Cut or Copy depending on what function 
you are doing or just right click on the mouse and the options will 
appear in a dropdown menu right there.  If you are cutting the text 
out of a document, the text you highlighted will be cut out of the 
document.  If you want to copy that text or photo, when you click 
on Copy, the material is copied to the clipboard.  Now remember 
this, the clipboard is something that you can’t see on the screen, 
but its there.  Now all you have to do is place the mouse cursor 
to wherever you want to copy the material to and then go back to 

the menu bar and click on Edit again OR right click on the mouse 
and a menu will pop up and on it you’ll see a little clipboard with 
the word Paste.  Then all you have to do is click on Paste and the 
material will be pasted into the document.  One thing to remember 
is that the material you have copied onto the clipboard will remain 
there until you close out the program you are working with or you 
perform another copy or cut function.

DELETING PROGRAMS
 Member Dave Bell called and was having a problem 
deleting an unwanted program from his computer.  Dave bought 
a new computer and it was loaded with programs that he didn’t 
want and that kept popping up on the screen asking him to buy it.  
Normally there are 2 ways to delete an unwanted program.  Go to 
your hard drive which is usually your C Drive and find the folder 
Program Files.  When you open that, all the programs installed 
on your computer should be listed there.  Look for the particular 
program that you want to delete and open that folder.  Usually 
you’ll see an Uninstall icon.  Clicking on that icon will run the 
uninstall wizard for that program.  That should take out all the 
associated files with it.
 Sometimes there won’t be an uninstall icon in the program 
file.  What you have to do then is go to Start....Settings....Control 
Panel.....double click on Add Remove Programs.  That will open 
a list of all the installed software on your computer.  Scroll down 
and find the particular program you want to delete.  Highlight it 
and then click on Remove.  That will remove the program from 
your computer.  What’s happening with some of these programs 
that have been loaded up on new computers is there are hidden 
files that may keep you from deleting a program.  In Dave’s case, 
that is what happened.  No matter how he tried, he couldn’t get all 
the files deleted and every time he started his computer, that pop 
up kept asking him to purchase the program.  What he had to do 
is call HP to find out how to get rid of it.  Some of these annoying 
programs have files embedded so deep into your system that it is 
almost impossible to get rid of.  Even after deleting it, you may 
have to go into the registry and delete any connecting files from 
the registry and that can require a lot of work to do that, something 
the novice is better off leaving alone.
 With the new Windows Vista out on the market now, 
you may be wondering if the programs on your computer are 
compatible with it.  Most programs will work fine with Vista but 
as time goes by, make sure any software you buy is compatible 
with the operation system you are currently using.  Some programs 
that were written for Windows 3.1 won’t work on Windows XP 
and therefore, won’t work with Vista either.  Windows XP is 
still going to be around with us for many years so keep it up to 
date.  If your copy of XP is more than 4 years old, make sure 
that you have installed SP2 (service pack2) for Windows XP.  
You can download it from Microsoft’s web page or even order it 
on a free CD from them.  You should have your computer set to 
do updates automatically.  To check to see if Service Pack 2 has 
been installed on your computer, click on Start....Settings....Con
trol Panel.....select System and note how much RAM you have 
installed and if Service Pack 2 has been installed.
 
Do You Google?
 Google.com is one of the most powerful and 
comprehensive search engines around. In addition to being a 
search engine, it also features their own free e-mail program and 



   Computer Tips 2007    11

domain name and offers free e-mail accounts to anyone that wants 
one.  Over the next few months, we’ll give you 101 Google Tips 
ad Secrets.

Google Search Shortcuts 
It built the best engine, and the people came. Despite its many 
services, Google is a household name because of Search. With 
its incredibly fast algorithms and thousands of servers, Google 
delivers relevant results in what seems like nanoseconds.  Here 
are some shortcuts you may or may not know about:
#1
Fill in the blank with wild cards
Google will finish the sentence for you. Instead of asking “who 
invented the parachute?” enter “the parachute was invented by.” 
#2
Get the weather forecast any time
Typing “weather New York” gets you the five-day forecast 
complete with graphics. 
#3 
Just the facts, ma’am
Type a fact-based question or (such as “population of Japan”) 
into the Google search box. You’ll see the answer at the top of 
your search results. 
#4
What’s it mean?
To see a definition for a word or phrase, simply type the word 
“define,” then a space, and then the word or words you want to 
know in the Google search box: “define Quagmire.” 
#5
Check the airports
To see delays and weather conditions at a U.S. airport, type its 
three letter code plus the word “airport.” 
#6 
Flight status
Check the status of a U.S. flight by typing the name of the airline 
followed by the flight number. For example, to see the status for 
United Airlines flight 134, search for “United 134.” 
#7 
Movie showtimes
Find reviews and showtimes for movies near you by typing 
“movies” or the name of a current film, along with your location 
(e.g., “Borat atlanta ga”). 
#8
Find your package
In the Google search box, enter the tracking number from the 
FedEx, UPS, or USPS package you just ordered or sent to see its 
progress. 
#9
Restrict domains
Use Site Search to narrow searches to a top-level domain-choose 
among .org, .edu, .mil, .com, and .net. Here’s one: “admissions 
site:www.mit.edu.” 
#10
For Douglas Adams fans
Google knows “the answer to life, the universe, and everything.” 
Key it in and see.

Computer Tips.....June 2007   

OK, before we do anything or talk about anything, I want everyone 
to do one thing.  Make a System Restore Point.  With Windows 
XP, a System Restore Point is a point on your computer that you 
can go back to in the event you do something to screw things up.  
Some of us, including myself, have changed some of the settings 
on our computer at one time or another, that screwed things up and 
we couldn’t get it to work right after that.  When that happens, it 
looks like the world came to an end and you don’t know what to 
do.  When that happens, you can restart your computer at the last 
restore point that it was working OK.   That’s something we all 
need.

OK, how do we do it?  Go to Start....Help and 
Support....type in System Restore Wizard....click on Run The 
System Restore Wizard.  Then check Create a Restore Point.  After 
that, just follow the directions to create the restore point and give 
it a name like “New Restore Point with that days date”.  Now if 
something gets screwed up on your computer, you can always go 
back to that restore point when everything was working right. 
Some System Restore Points are automatically done when you 
add new hardware or install a new program.  The computer will 
automatically do that in the event that the installation does some 
drastic changes to your computers settings that it doesn’t operate 
right.  Then you can always go back to the point where it was 
working correctly.

Copy or Cut and Paste
 We’re going to try this one more time and hopefully this 
time you will be able to view the exact effects exactly the way the 
cut/copy and paste items actually look like:
You can use this procedure in just about any thing you have on 
your computer from a word document to copying something from 
a web page and pasting it into an e-mail or word document.  Go up 
to the menu bar on the top of the screen of your word document 
or web page you are looking at.  The first things you will see there 
are File and Edit.  The one we are interested is Edit.  OK, now 
let’s go to something in a word document or web page that we 
want to copy.  Hold down the left button of the mouse at the start 
of the material you want to copy and drag it over the information 
you want to copy.  As you do that, you’ll notice that the material is 
getting highlighted, the text is turning black and the type is turning 
white (on a web page, it turns blue).  It looks like this:

  the text area is turning black and the type is turning white like 
this. 

 Release the mouse button after highlighting everything you want 
to cut or copy and then either go up to the menu bar and click 
on Edit and then down to either Cut or Copy depending on what 
function you are doing or just right click on the mouse and the 
options will appear in a dropdown menu right there.  If you are 
cutting the text out of a document, the text you highlighted will be 
cut out of the document.  If you want to copy that text or photo, 
when you click on Copy, the material is copied to the clipboard.  
Now remember this, the clipboard is something that you can’t 
see on the screen, but its there.  Now all you have to do is place 
the mouse cursor to wherever you want to copy the material to 
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and then go back to the menu bar and click on Edit again OR right 
click on the mouse and a menu will pop up and on it you’ll see a 
little clipboard with the word Paste.  Then all you have to do is 
click on Paste and the material will be pasted into the document.  
One thing to remember is that the material you have copied onto 
the clipboard will remain there until you close out the program you 
are working with or you perform another copy or cut function.
Slow Running Computers

Most of the questions I receive are about slow running 
computers at startup.  First and foremost, make sure that you have 
sufficient RAM installed on your computer.  Minimum should 
be 512MB of RAM.  At the price of RAM today, it is a cheap 
investment to make sure you have at least 512MB or even more.  
If you want to know why, go to www.howstuffworks.com and then 
type in ram and it will tell you how to check what you have, how 
it works and a number of other articles.  There is even a spot there 
that will tell you what you presently have on your computer and 
tell you what kind to buy if you want to add more.  They will also 
tell you step by step how to add more RAM to your computer.

Startup
Other problems for slow startup are the Spyware and 

Anti Virus programs that we have.  If you are an AOL member, 
AOL has their own Spyware program that starts on start up of your 
computer.  If you have separate Norton’s or McAfee Anti Virus 
programs, that is also starting up.  Just about every ISP has its own 
Spyware and Anti Virus program now and they all start up when 
you turn your computer on.  In addition to that, you probably have 
a half dozen or more other programs that are also vying to be first 
on start up.  Windows update is another one.  While you are at How 
Stuff Works, type in slow computer startup and read the many 
things that are affecting how your computer is starting up.

R.I.P. CRT’s
 Rest in peace CRT (cathode-ray tube).  Sony, one of the 
biggest TV brands worldwide will stop making CRT sets for the 
American market at the end of May 2007.  If you’ve been watching 
the newspaper ads lately, you should have noticed the proliferation 
of LCD and plasma TV’s not to mention LCD computer monitors.  
The prices on these items have dropped dramatically in the past 
year and just about every computer set up you buy from HP, 
Compaq, Dell and Gateway all come with a LCD display.  Visit 
your local Best Buy, Circuit City, Radio Shack, Sears or other 
store that sells these items and all you will see are LCD monitors 
for computers and mostly LCD and plasma TV’s.  The days of the 
boob tube are really limited.  LCD monitors are selling for as low 
as $129.  Compare the photos and dimensions of this 19” LCD 
monitor with the old CRT sitting on your desk now and this LCD 
only weighs 11 lbs.
 That’s a big difference over a CRT and the display 
on a LCD is really great.  Check them out at your local store.  
LCD computer displays are the latest and greatest offerings in 
the desktop computer industry. They have been used for years 
in the portable and notebook computing markets, but recent 
developments have increase performance and size while reducing 
costs making them viable in the desktop environment. LCD 
displays are lightweight, extremely thin and use much less power 
than CRT based monitors. 
Screen Size 
Unlike CRT monitors, LCD displays are marketed by the actual 

screen dimensions. This is the measurement of the displayable 
area of the screen from the lower corner to the opposite upper 
corner of the display. One of the more confusing aspects with 
LCD’s is their aspect ratio of the screen. Most CRT displays have 
a 4:3 ratio of horizontal to vertical measurement. Some LCD 
screens are marketed as a wide screen display that still have the 
marketed diagonal measurement, but its aspect ratio can be similar 
to the 16:9 displays used by wide screen TVs. So be sure to look 
for the aspect ratio or the vertical and horizontal measurements 
as well when you go shopping for a LCD display.  If you are 
shopping for a laptop computer, look at the various screen sizes 
side by side to get a better idea of the aspect ratio.  Most laptops 
come with a DVD player/recorder and if you are going to watch a 
movie on your laptop, you might want to go with the one with the 
wide screen display (16:9).

Consumer Reports on Windows Vista
 The June issue of Consumer Reports has an article on 
the best laptops and desktops.  They also have some information 
on Windows Vista that you might find interesting.  I’ve spoken 
to a couple of computer geeks and they said the same thing that 
Consumers said about Vista.........it ain’t all that its cracked up to 
be.  While there are some new features that are helpful, the overall 
general opinion is that it’s not much better than Windows XP.  The 
problem is if you are buying a new computer, its going to come 
with Vista and that’s it.  One of the annoying things they all found 
out and agreed on is the new User Account Control which blocks 
rogue software from seizing your computer by asking you via a 
pop-window to allow actions it deems insecure.  Reminders can 
be so frequent that you might be tempted to disable the feature, 
but that could be risky.  I’m sure you’ve seen the Apple ad on 
TV where the Windows guy keeps having to say OK to numerous 
arm tugs asking if its OK to do something.  Consumers also has 
information about LCD monitors, tech support and free computer 
help.

Here are some more tips on using Google.com

Google Images Shortcuts
A picture is worth a thousand search results.  So why not head 
straight to image.google.com and narrow your searches right 
from the start? 

#11
Enlarge your view
Click the drop-down box at the top left of your screen to select 
the image sizes you want. “Large images” is the best default 
choice, but try Medium if you don’t see enough of what you’re 
looking for. 
#12
Learn about photography
Search the name of a photographer and get an education. 
#13
Research with visuals
Plug search terms into Google Images rather than Search; the 
pictures could be more useful than the web page results. 
#14
Label with abandon
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The Google Image Labeler (images.google.com/imagelabeler/) 
lets you tag images to improve future search results for everyone. 
#15
Team up full-size images with Web pages
When running image searches, click any image result. This brings 
up an option to view a full-size image, as well as the Web page 
it’s found on.

#16
Power up your research
Skip regular Google Search; for example, click Science/
Social Sciences/Economics and browse the list of subtopics 
(conferences, education), as well as topic-specific Web sites. 
#17
Target your searches
Navigate to a particular category (such as Recreation/Radio) and 
then run a Google search at the top of the screen. This limits your 
results to within that category. 
#18
Alphabetize pages
Alphabetical Web sites lists help with research. Example: Arts/
Antiques/Auctions, alphabetized, gives you a list of prominent 
sites, regardless of their page ranking. 
#19
Go Home
Click Go To Directory Home at any point to start over. 
#20
Travel the World
Use the World category to find content in other languages besides 
English, such as World/Français. 

Google Earth 
Google Maps has its own view option, but for real interactivity, 
install Google Earth and soar over the world. 
#21
Layer it on
To add 3D buildings to your view, place a checkmark in the 3D 
Buildings box. To view hotels and restaurants, check the Dining 
and Lodging boxes. 
#22
Easy tilt
Use the horizontal slider at the top right-hand corner of the view 
to adjust your viewing angle. Better yet, press your mouse’s 
wheel button (or center button) and move the mouse around. 
#23
Improve the view
Under Tools/Options, the 3D View tab adjusts graphics quality, 
resolution, and texture detail; pump these up if you have a fast 
notebook. 
#24
Check out the eye candy
Visit www.googleearthcoolplaces.com for  tips on the best 
Google Earth spots, complete with links that send you straight 
there. 
#25

Now Featured: In the Layers menu, browse the 
Featured Content category
European Space Agency, National Geographic, Discovery 
Networks, and more. Some include video tours.
Google Local
Google’s search results are second to none, but why clutter them 
up if you’re looking for things close to home? Use Google Local 
and narrow your results to those within walking (or driving) 
distance. 
#26
Beyond business listings
Include a city or ZIP in your search and Google displays relevant 
results from that area at the top of your search results (such as 
“Outback Steakhouse 53704”). 
#27
Get traffic reports
Head to traffic.poly9.com for clickable traffic results based on 
your ZIP code. 
#28
Add your business
Click Add/Edit Your Business on the local.google.com home 
page; if you own a usiness, you want to be listed. 
#29
Find restaurants by type
For example, type “Indian 10011” for a list of Indian restaurants 
in downtown Manhattan. 
#30
Get directions
Type out a quick query, by place or ZIP code (such as 10023 to 
11103), for instant driving directions.

Google Maps
Google Maps provides some of the most accurate, detailed maps 
on the Web. With its recent infusion of AJAX technology, you 
can fly around any map without having to click and wait for page 
reloads. 
#31
Click and Drag
Your mouse is the key for navigation. Click and hold the left 
mouse button anywhere on the map. Drag the mouse around to 
adjust the view. 
#32
Zoom with the scroll wheel
Roll the scroll wheel up and down to adjust the zoom without 
taking your cursor off the map. 
#33
Visit other worlds
Head to moon.google.com or mars.google.com for stunning maps 
of other worlds. Zoom all the way in on the moon map for a 
special surprise. 
#34
Take the satellite view
Run a Google Maps search and then click the satellite button. 
#35
Get the weather in style
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Head to www.weatherbonk.com for live weather maps of your 
area using the Google Maps engine.

Computer Tips.....September 2007           

 I’m not a computer expert but I do read a lot about them 
and try a lot of things and probably use the computer more than the 
average person.  In addition to doing this column, I write several 
others and I’m also the editor for several newsletters.  I use my 
computer for many things that I’m involved in and I’m always 
fascinated by what they can do so I probably have a little more 
interest in them than the average person.  

Computers seem to intimidate a lot of people.  If you are 
one of them, don’t get intimidated or disgusted.  I promise you 
that the more you use it, the easier things will be using them.  I 
remember when I first started out I was using an old Apple II 
computer.  All I did with it was write letters and make reports.  
This was back in the early ‘90’s.  I read about Prodigy Online and 
being able to get on the Internet with a computer.  That was the 
first online service there was in those days.  I found out that you 
needed something called a modem to do it.  I started to look around 
for one for the Apple computer I was using and found someone 
that collected old Apple computer parts that had one for sale.  The 
guy lived in Westbury and after meeting with the guy and speaking 
to him about the parts, I learned that he worked on my post in 
Syosset.  A small world!  In talking to him, he told me that what 
I was working with really wouldn’t be able to do much as that 
computer was already outdated but that a new type was now on the 
market and was suppose to be much better and offered more.  The 
operating system for it at that time was called Windows 3.0 and 
was available at computer stores.
 I read all about the things you could do with the computer 
and that you could send messages at the click of a button, to people 
in other parts of the world. That was it.  I had the bug.  I spoke 
to some other people at work who had one of these computers 
that knew more about them than me.  I drained them of all the 
information they had and then set out to find one for myself.  I 
found a place that put the computers together for you and went 
over the specs with them and away I went to discover the world.  
I felt like Christopher Columbus about to embark for the New 
World!
 When I think of the cost of a computer in those days 
and the hardware it came with, I can’t believe how far things 
have progressed.  I think the first hard drive on my first computer 
was only 350MB.  Today, hard drives are in the hundreds of GB 
(gigabytes).  To give you an example of the difference:
1 KB (one KiloByte) = 1,024 Bytes (approximately 1 thousand 
Bytes) 
1 MB (one MegaByte) = 1,024 KB (approximately 1 million 
Bytes) 
1 GB (one GigaByte) = 1,024 MB (approximately 1 billion 
Bytes) 
 In those days, when you bought a new program for your 
computer, the program usually came installed on a 3.5” floppy disc 
(the old 5.25” floppies were quickly phased out) which holds about 
1.44 MB of information and every computer had a 3.5” drive.  Now 
computers don’t even come with a 3.5” drive unless you order it 
built with one.  New programs won’t fit on a floppy disc and today 
everything is done with file transfers, CD’s and flash drives.  

 Back in my early days trying to figure out how to do 
things on the computer, I used to keep a notebook with notes on 
how to do things.  I never thought of keeping the notes on the 
computer itself.  After a short time, I had amassed a large notebook 
with all kinds of notes.  It was very confusing because half the time 
I couldn’t find the notes that I was looking for!  What a mess!  As 
time went by I started doing more things and learning how to do 
things with the computer.  I found the more I used it, the easier 
things got.  I still keep notes today but I think my filing system 
has gotten a little better.  Any way, that’s how I got involved in 
computers.

Federal Government Fines AOL $3 Million
 The agreement announced in July was driven by a 
deluge of complaints from AOL customers who said they tried 
to close their accounts, only to be thwarted in their attempts or 
discover they were still being billed for services that they thought 
had been canceled.  If you were an AOL customer and cancelled 
their service, make sure you still aren’t paying for it.

Want to be on the e-mail list?
 I’ve been getting so many inquiries about computer things 
and other things connected with them, I thought I would start an 
RPA e-mail list.  Just so there won’t be any complaints from some 
people, this will be an unofficial RPA e-mail list, my list.  What I’ll 
do is send out my computer tips every month and other computer 
items I think you might be interested in to all the people on the list.  
It would be easier sending out links to things this way rather than 
you trying to type them in from the newsletter articles.  I’ll also 
be able to send you photos of some of the items that I’ll be talking 
about so it will be easier to explain some things.  Also what I will 
do is send out important RPA information that may come up.  This 
way you will have information as soon as it becomes available and 
information that I think you might be interested in.  There will also 
be an exchange between everyone on the list because what may 
affect one person, others might be looking for the same info too.  
If you would like to be on this list, e-mail me (gotsha@aol.com) 
your full name, phone number, department retired from and your 
e-mail address.  Feel free to ask any questions you may have but 
please......don’t send me any jokes.  I get a ton of them from other 
jokesters.  You will be responsible for keeping your e-mail address 
up to date.  In the event you change it, please notify me so I can 
make the changes because once a mail demon message comes 
back from your e-mail address, the address will be eliminated form 
the mailing list.
 I would also like to remind you that all the computer tips 
articles from 2005 until present have been posted onto the RPA 
web site for your convenience.  You can find them on the Other 
Links page.  The articles are posted in a PDF format and are posted 
for each year and there is an index along with each year’s articles.  
You’ll need Adobe Reader to read the PDF files and it is a free 
download available at Adobe.com   Just click on Get Adobe Reader 
at their web site for the download.

Computer won’t boot up
 Sometimes when you install some new software and you 
restart your computer, for some unknown reason your computer 
decides not to boot up.  You come up with a black screen with all 
kinds of info on it.  “Holy cow!, you say.  What do I do now?”  If 
this ever happens to you there are several things you can do.
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 Press the reset button on the front of your computer and 
as it restarts itself, see if everything starts up OK.  Sometimes 
just restarting your computer will clear up any problems.  If that 
doesn’t do it, then hit the reset button again and when the computer 
starts to restart, click on the F8 key while it is restarting.  When it is 
going through the boot up stage, you’ll get a black screen showing 
several start up modes.  One of those modes will be to Start In A 
Safe Mode.  Now the only way you’ll be able to go to anything on 
this screen is by using the arrow keys on the keyboard.  The mouse 
will not work in this configuration.  Click on the up arrow util Start 
In A Safe Mode is highlighted and then click enter.
 Once it does start up, you’ll be able to use the mouse 
and the screen will look very different. What this does is to boot 
up the computer using the least amount of drivers to operate your 
computer.  The easiest way to explain what this does is that its like 
your wife running out of the house before she gets all dolled up 
with makeup and her hair done.  Something like running outside 
in the early morning hours to get the newspaper laying in the 
driveway when no one is around.  She’s still the same adorable 
gal, just not all dolled up.
 When your computer finally boots up, the screen will 
look like it has big icons on it and it won’t be very clear but you’ll 
be able to go to different programs using as little information from 
the computer as possible.  When Windows finally opens, click on 
Start.....Turn Off Computer.....and then Restart.  Hopefully, when 
it restarts, it will boot up correctly and everything will work fine.
 If that didn’t clear up the problem, you’ll have to go 
through the beginning process above again using the F8 key and 
then select Last Known Good Startup option.  This will change the 
settings on your computer to the last know good startup restore 
point.  Remember that back a few months ago, I told you how to 
make a System Restore Point?  If you haven’t done that, do it now 
so that if in the event something happens, you’ll have that System 
Restore Point.
 Going back to that last know good setting will usually 
solve any start up problems.

Spyware and Anti Virus Software
 Which one should you use?  There is a host of freeware 
programs out there, but are they any good?  No single program will 
do it all.  Your best protection is to use a combination of different 
programs.  One of the best free anti virus programs is AVG Anti- 
Virus Free.  You can download it at   http://free.grisoft.com
A free Spyware protection program is Search and Destroy Spybot 
a free download at http://www-spyboot.com   Spybot will weed out 
most spyware that you’ve picked up surfing the web.  Today, most 
ISP like AOL, Optonline, Juno, Comcast, Earthlink usually have 
their own free anti virus and spyware programs.

Are You A Prevacid User?
 Are you a Prevacid user?  Want to save up to $25 off 
your next prescription of Prevacid?  Go to prevacid.com  and 
click on  the link Beyond The Burn.  Fill out the information and 
they will send you a card that will be good for up to $25 off your 
Prevacid prescription and future refills.  The card is good at all 
local pharmacies.  For those using a mail order pharmacy, they 
have a form with the card that you have to send in every time you 
refill your prescription.
Make Your Own Slide Show
 A few months ago, I told you how to put your old slides 

and photos onto your computer.  If you would like to make a slide 
show of your photos, you can try a free program from Microsoft 
called Photo Story 3.  It’s a free program that you can find at 
http://www.microsoft.com/windowsxp/using/digitalphotography/
photostory/default.mspx
You can add stunning special effects, soundtracks, and your own 
voice narration to your photo stories. Then, personalize them with 
titles and captions. Create slide shows using your digital photos. 
With a single click, you can touch-up, crop, or rotate pictures. It’s 
that easy!  One option lets you pan through one photo to make it 
seem like a video.  Small file sizes make it easy to send your photo 
stories in an e-mail.   After you’ve created your slide show, you 
can put the whole thing onto a DVD where you can watch them 
on your TV, a computer, or a Windows Mobile–based portable 
device..

Florida HR218 Information
 I just want to inform our Florida members that Governor 
Crist has signed into law a bill HB 143.  Approved by the 
Governor; Chapter No. 2007-111 on Tuesday, June 12, 2007 7:
42 PM - Criminal Justice Standards and Training Commission.  
This law Criminal Justice Standards and Training Commission: 
Requires Criminal Justice Standards and Training Commission 
to adopt rules for implementation of federal Law Enforcement 
Officers Safety Act of 2004; requires commission to develop and 
authorize issuance of uniform firearms proficiency verification 
card; authorizes use of specified facilities operating firing ranges 
for testing of persons other than law enforcement officers. 
Effective Date: July 1, 2007.

Free Annual Credit Report
 There are a number of web sites out there saying you 
can get your free annual credit report.  By law, you are entitled 
to get a free copy of your credit report once a year from the three 
credit reporting companies. .  Only one of them https://www.ann
ualcreditreport.com   is the official site that is authorized by the 
three credit reporting companies for giving you that information.  
Don’t be duped into paying for the information from some other 
site.

Customize Your AOL Sounds
If you are an AOL user, you can customize your AOL 

sounds like welcome, goodbye, you’ve got mail and others.  AOL 
has preset sounds you can use or you can use your own if you 
have them.  When AOL starts up, instead of it saying welcome, 
you can have it say welcome Bob or whatever your name is. 
These are some of the standard sounds you can change:

¶ You’ve Got Mail 
¶ You’ve Got Voicemail 
¶ You’ve Got Pictures 
¶ Welcome
¶ Goodbye

If you would like to know more about it, send me an e-mail and 
I’ll give you the full instructions on how to do it.

Viewing Folder Files On Your Computer
 There are various ways to view folder files on your 
computer.  When you open a Folder, you have choices such as 
Thumbnails, Tiles, Icons, List or Details.  You can reset these 
options so that all the files are viewed the same way by opening 
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any Folder, select the type of view you want under View....then 
go to Tools....Folder Options....View tab.... and then select apply 
to all folders, all folders will open in this particular view that you 
have chosen the next time you open any folder.

Got a question?  Send me an e-mail  gotsha@aol.com

Computer Tips October 2007

Laptop vs Desktop
 For those of you who might be snowbirds, having 
a computer down south and another one up north can create 
problems especially when you are trying to find certain files.  The 
particular file you want will naturally always be located on the 
other computer.
 The solution to that is to have a laptop computer and take 
it with you wherever you go.  The prices of laptop computers like 
desktop ones continue to drop down in price and continue to come 
with more features every year.  The one inherent problem with a 
laptop is that they cannot be upgraded once you buy it.  That may 
not be a problem as long as when you purchased it, you got all the 
bells and whistles you wanted.  The only real problem difference 
between the two is the screen size.  They just don’t make any 
19” or larger screens on any laptop computers.  At present, a 17” 
screen is the largest you can get on a laptop.  You can hook up a 
larger monitor to a lap top provided the laptop has the right port 
connection for a separate monitor.  If you have recently bought one 
of those new LCD HDTV’s, you can hook up your laptop to that 
and use the big screen.  Most if not all have a HDMI connection 
on the back and you can get a cable to go from your laptop to the 
TV.
 A laptop is very convenient to travel around with and 
solves the problems of wanting a computer wherever you are.  
If you have a broadband connection in both places, you won’t 
miss a thing.  A laptop computer can have all the features you 
have on a desktop plus you have the convenience of being able 
to take it wherever you go and even use it in a wireless mode in 
many locations.  The one drawback with them is that battery life 
is limited and with some, you may be limited to just a couple of 
hours use before you have to charge the battery.  Even if you don’t 
travel around, a laptop as your one and only home computer may 
be the thing for you.  They are compact, portable and don’t take up 
much more space than the Sunday newspaper lying on the table.  
You can hook up a printer to it or even a scanner and those items 
will work just like they do hooked up to any desktop.
 The one thing about a laptop which you won’t find 
with a desktop is that there is even a resale market for old laptop 
computers.  There is always someone looking for an old laptop 
computer that they can use.  Consider buying a laptop as your main 
computer and you could be very happy with it as long as the screen 
size is adequate for you.  The November issue of Consumer Reports 
magazine just did another test of laptop computers and they have 
recommended some fairly inexpensive lap top computers.  If you 
are in the market for one, read the story and it could save you some 
money by steering you in the right direction.

Leave it on or turn it off?
 Many people have broadband access for their computer 
and with that, they often leave their computer turned on all of the 
time.  I wouldn’t advise you to leave it on all the time because 

doing so can make you a target for a hacker if you stay connected 
to the internet all the time or you can develop other problems 
from such things as a lighting strike or a voltage spike both of 
which can damage your computer and home appliances.  As with 
any electrical appliance, I would recommend turning it off when 
you go to bed or out for the evening or when you aren’t going to 
be using it.  All of your computer equipment should also be plug 
into a surge protector and a good one, not a $5 cheapie.  A good 
surge protector will carry a warrantee for any computer equipment 
plugged into it and some also have protection for a telephone line 
to be plugged into it in the event you are using a dial up modem on 
your computer.
 For those of you who live in an area that has frequent power 
outages, you might also be interested in having an uninterruptible 
power supply (UPS), also known as an uninterruptible power 
source or a battery backup.  This is a device which maintains a 
continuous supply of electric power to connected equipment by 
supplying power from a separate source when utility power is 
not available. There are two distinct types of UPS: off-line and 
line-interactive (also called on-line).   An off-line UPS remains 
idle until a power failure occurs, and then switches from utility 
power to its own power source, almost instantaneously.  An on-
line UPS continuously powers the protected load from its reserves 
(usually lead-acid batteries), while simultaneously replenishing 
the reserves from the AC power.

Flash Drives
 The price of flash drives continues to drop and the 
available size continues to increase.  Recently there was an ad 
in a local store for a 4GB flash drive for $20.  You can now find 
flash drives that are 8GB.  If you need to transfer a large file from 
one computer to another and you don’t have a flash drive, use the 
memory card from your digital camera.  Both items are capable 
of storing large amounts of data.  In fact, you could possibly save 
some money by buying a large capacity memory card for your 
camera and use that as a flash drive for transferring data from 
one computer to another. It will serve as a double duty.  The only 
problem is that both computers must have the same media drives 
in order to read the memory card.  Many laptops and desktop 
computers come with a media drive already built in and they 
usually are able to read a number of different media cards.

Sending large files
 You’ve just returned from a vacation where you have 
taken many photos or you’ve become a grand parent again and 
want to send a large number of photos to the family.  Some 
ISP’s limit the size of uploads that you can send.  With AOL, the 
maximum is 16MB.  With some other, it may be less.  There are 
a number of free services out there that you can use to send large 
files for free.  One of those is www.yousendit.com   They allow 
you to send up to 100MB for free.  How it works is that you go to 
their site and create an account.  Then you upload your file to them 
and fill out who you want it sent to.  They will automatically that 
person or persons that you have uploaded the file and they can then 
download the file.

Selling and buying on eBay
 Take a look at www.ebay.com   and see if there is 
anything that you would be interested in buying or maybe you 
have something that you would like to sell on eBay.
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 In order to buy or sell something, you must have an 
account.  Accounts are free to open.  What you will need is to 
make up a sellers name to use on it.  Most buyers and sellers use a 
catchy name and not your e-mail screen name.  You will be asked 
to open a PayPal account.  PayPal is a free system that you use to 
accept payments (if you so choose) or pay for items you buy.  Your 
PayPal account is linked to a credit card you want to use and also to 
your checking account.  When ever you buy an item, you can pay 
through your PayPal account using your credit card.  If you sell an 
item, the money is deposited to your PayPal account and you can 
then transfer the money into your checking account.  You can also 
use you PayPal account to send or receive money to any person 
around the world.  The charges are very minimal and the system 
is secure.  Remember that when using eBay or PayPal, you must 
establish a user name and also a password and you should keep 
these items in a secure place and not give them out to anyone.
 I know several people that sell all their unwanted 
“treasures” on ebay.  It costs you about 35¢ to list an item.  You 
can include a photo of the item you are selling.  You can list the 
item for auction for 7-10 days or less if you want.  Once the item is 
listed, anyone with an account can bid on the item.  You can find 
everything and anything on eBay.  Just keep in mind that if you 
are bidding on an item, you should have some idea of the value of 
it so that you don’t go overboard and pay too much.  Shipping is 
usually extra when you buy an item so keep that in mind when you 
are figuring what the total coast of an item is worth.

Buying online 
 Consumer Reports gave high marks to Cruchfield.com  
and Amazon.com  for places to buy things on line.  I checked 
them out for a few particular items and didn’t find their prices any 
bargains but maybe they are on some other items.  I like to check 
with cnet.com  when I look to buy something online.  They have 
been fairly consistent with places selling things at the lowest prices 
and often have reviews on many products you may be looking for.  
When they give you the prices, they also give you the list of places 
that are selling the product and the price range.  A savvy buyer 
will always check out prices with a number of online retailers to 
insure getting the best price possible on things.  Don’t count out 
your local Walmart, Best Buy or Circuit City stores for discounted 
prices and often Amazon.com offers free shipping on certain items.  
As I said, it’s always wise to check around and doing it online 
saves you gas and time and allows you to shop at home.
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Is your COSMOS in order?
 You might get a message on your computer telling you 
that your COSMOS settings have changed.  When this happens, 
most likely the battery in your computer has to be changed.  
“What Battery?” you say.  If you have never taken the sides off 
your computer, there is a little Lithium battery on the motherboard.  
It’s usually a CR2032 battery, about the size of a dime.  This little 
battery keeps your computer settings up to date and your clock 
running when you turn your computer off.  Usually the battery 
last for a number of years but when it finally loses enough of its 
voltage, you will get the message that your cosmos settings have 
changed and you need to replace the batter.  You can do it yourself 
or take it to a computer person to have it done.  It’s like changing 
the battery in your digital watch.

Turn it off, turn it off….
 When not in use, you should turn off your computer.  
Several people have written to say that their computer got fried by 
a lighting strike or a voltage spike.  Many people have broadband 
access for their computer and with that, they often leave their 
computer turned on all of the time.  I wouldn’t advise you to leave 
it on all the time because doing so can make you a target for a 
hacker or you can develop other problems from such things as a 
lighting strike or a voltage spike both of which can damage your 
computer.  As with any electrical appliance, I would recommend 
turning it off when you go to bed or out for the evening or when 
you aren’t going to be using it.  All of your computer equipment 
should be plug into a surge protector and a good one, not a $5 
cheapie.  A good surge protector will carry a warrantee for any 
computer equipment plugged into it and some also have protection 
for a telephone line to be plugged in also in the event you are using 
a dial up modem on your computer.  
 For those of you who live in an area that has frequent power 
outages, you might also be interested in having an uninterruptible 
power supply (UPS), also known as an uninterruptible power 
source or a battery backup.  This is a device which maintains a 
continuous supply of electric power to connected equipment by 
supplying power from a separate source when utility power is not 
available. There are two distinct types of UPS: off-line and line-
interactive (also called on-line).   An off-line UPS remains idle 
until a power failure occurs, and then switches from utility power 
to its own power source, almost instantaneously.  An on-line UPS 
continuously powers the protected load from its reserves (usually 
lead-acid batteries), while simultaneously replenishing the reserves 
from the AC power.  Even though you may have a DSL or cable 
connection, it is still good advice to turn your computer off when 
not in use.  
Spam and phishing
 Just about everyone gets spam and a lot of 
people get what is known as phishing e-mails.  What 
is a phishing email?  Here is a definition of Phishing:
Phishing emails attempt to steal your identity and will often ask you 
to reveal your password or other personal or financial information.  
A legitimate e-mail from your bank, Yahoo or PayPal or ISP will 
never ask you for your password over the phone or in an email 
and will always address you by your first and last name.  Most of 
the time, you can recognize these e-mails just by looking at them.  
They are obviously looking for information about your account 
and personal information.  Furthermore, if you pass the mouse 
cursor over their e-mail address, it will show you their actual e-
mail identification and its pretty obvious that it is not coming from 
your bank or other financial institution you may be dealing with.  If 
you are not sure about the e-mail and think it might be legitimate, 
it is a simple enough matter to pick up the telephone and call the 
company in person.  

A secure website displays a little lock symbol in the lower 
right hand corner.  Some of these phishing website can also display 
that little lock symbol which is suppose to indicate that it is a secure 
and encrypted website.  If you have been directed to this website 
by a phishing e-mail and you think that it may not be the official 
website, open a new browser window and type in the web address 
of the official site and see if it looks the same.  When asked to 
respond to an e-mail, pass the mouse cursor over the e-mail address 
and see if it is the official e-mail of the bank or other concern.  If 
you have any doubts about its authenticity, simply call the concern 



direct to verify it.  Remember not to click on any hot links or 
respond to any e-mail you may think are not authentic.  If you see 
the little padlock is unlocked, that site is not secured and you should 
not be sending anypersonal information through that web page.
    Take a look at PayPal’s web site about how they 
fight phishing and see how you can help with it: https://
www.paypal.com/fightphishing to learn 5 things you should know 
about phishing. You’ll also see what they’re doing to help fight 
fraud every day.
 
Making Your Own CD’s and DVD’s
 Do you make your own photo or data CD’s of DVD’s?  
You might be surprised to find out that those disks you are making 
don’t last forever.  In fact, some of them don’t even last a year 
before they lose some of their data that you burn onto them.
 Well it turns out CD & DVD disks are not necessarily 
as long-lived as believed, or hyped.   I recently attempted 
to play an audio CD I’d copied from a tape few years back.  
Only half of it was audible.  My disks are stored in the 
house, standing upright in CD jewel cases, or DVD covers.  I 
haven’t played some or run some again after making them.
      I researched the topic on the internet.  It seems it’s not 
uncommon for discs to deteriorate, sometimes very quickly.  
Apparently the life span of personally burned CD or DVD disks 
can be very iffy.  After reading some of the following web sites, 
it appears one should check important disks and remake them 
from time to time.  You can go to these 5 different sites for more 
information on them:

http://pcworld.about.com/news/Jul202004id116926.htm

http://www.pcworld.com/article/id,116473-page,1/article.html

http://forums.cnet.com/5208-10149_102-0.html?forumID=7&th
readID=152618&messageID=1698511

http://www.usatoday.com/tech/columnist/andrewkantor/2004-
01-30-kantor_x.htm

http://pcworld.about.com/gi/dynamic/offsite.htm?site=http:
//pcworld.com/news/article/0,aid,116473,00.asp
   “RW” media is FAR less stable than the one-time “R” 
media and should
absolutely not be used for any permanent recordings of any kind 
whatsoever.
There is no question that RW media can and does “fade”.  CD’s 
and DVD’s are in some ways both more and less fragile than 
diskettes. 
Labels for CD’s

 Most media of this type can be safely labeled with a 
permanent felt-tipped marker. Be careful only to write on the top 
of the disk and not the underside where data is recorded. Do not 
use a hard-tipped or ball-point pen, as it can damage your disk. 
Storage

CD’s and DVD’s should be stored vertically in a 
paper sleeve or jewel case, away from extremes in temperature 
and direct sunlight.  Objects should never be placed on top of 
disks, and disks should not be held together with rubber bands 
or paper clips. It is important to avoid scratching the disks, as 
repeated or deep scratches can render a disk non-functional.
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Dirt
If media should become dusty or dirty, they can be 

cleaned.  Use water, and a soft, lint-free cloth, wiping from the 
center of the disk outwards.  Do not wipe disk in a circular motion.  
Be sure the disk is dry before putting it back in your computer.

Flash Drives
 The price of flash drives continues to drop and the 
available size continues to increase.  Recently there was an ad in a 
local store for a 4GB flash drive for $20.  You can now find flash 
drives that hold 8GB of data.  If you need to transfer a large file 
from one computer to another and you don’t have a flash drive, use 
the memory card from your digital camera.  Both items are capable 
of storing large amounts of data.  In fact, you could possibly save 
some money by buying a large capacity memory card for your 
camera and use that as a flash drive for transferring data from 
one computer to another. It will serve as a double duty.  The only 
problem is that both computers must have the same media drives 
in order to read the memory card.  Many laptops and desktop 
computers come with a media drive already built in and they 
usually are able to read a number of different media cards.
   
                          Computer Tips   December 2007 
E-mail List
 The e-mail list is growing in leaps and bounds and almost 
every day, someone else is joining in.   I’m glad that there are 
people interested in the computer tips and that you all enjoy the 
information.  

If you would like to be on this list, e-mail me 
(gotsha@aol.com) your full name, phone number, department 
retired from and your e-mail address.  Feel free to ask any 
questions you may have but please......don’t add me to any of your 
group e-mail list and don’t send me any jokes.  I get a ton of them 
from other jokesters.  You will be responsible for keeping your e-
mail address up to date.  In the event you change it, please notify 
with an e-mail list and in the subject line put in RPA E-MAIL 
LIST.  This way I’ll know what it pertains to and I can make the 
change.  If you don’t notify me of the change, once a mail demon 
message comes back from your e-mail address, the address will be 
eliminated form the mailing list.

Special Symbols and Characters
Have you ever wanted to insert the ¢ symbol in something 

you were writing but couldn’t find it on your keyboard?  Or perhaps 
you wanted to use £ which represents the UK English money 
pound or © for copy write or the ® for registered?  There are a 
number of these special symbols and characters that you may want 
to use in writing something.  If you are using MS Word, you can 
click on Insert and then Symbol and then look through the list of 
special characters and symbol you want to insert in your document.  
There is a list of shortcuts that you can also use.  By clicking on 
the Number Lock key and then hitting the Alt key and then 0162 
on the numbers pad, you will insert the ¢ in your document.  You 
can also insert it in your e-mails using the same technique.  If you 
want to find out what special characters and symbols are available, 
go to this Windows Alt key codes web site to check out some of 
the things that are available at  http://tlt.its.psu.edu/suggestions/
international/accents/codealt.html#using  and you can see the 
various symbols and characters and the Alt key code for them.  It 
might be a handy little item to print out the whole page and keep it 
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near your desk for future reference.

How To Opt Out Of Unwanted Mail and Phone Calls
 Are you registered for the National Do Not Call list?  How 
about getting rid of some of that junk snail mail you keep getting?  
You can now go to a web site that will give you information on 
how to opt out of a lot of these things.  Go to www.worldprivacyf
orum.org/toptenoptout.html    This organization explains how the 
opt-outs work and includes links and phone numbers to useful sites 
to help you get off these lists.  Remember that there are exclusions 
with a lot of things.  For example, you can’t stop phone calls from 
charities, politicians (they seem to have taken care of themselves, 
haven’t they) or companies you’ve done business with in the past 
18 months.  You can call them at 888-398-1222 or go to their web 
site www.donotcall.gov   This is a national list and your phone 
number stays in the registry for 5 years.

Copy And Paste
 The number 1 thing all new computers users have a 
problem with doing.  Its kind of hard trying to explain it in an 
article, but I found a web page that puts it into action and show 
you exactly how to do the copy/cut and paste procedure.  Clink 
onto  http://www.helpmerick.com/node/59   and watch the video 
and see how it is done.  Check out the other computers tips you’ll 
find on that site.  There are many of them and a lot of them are in 
video fashion to help you see how its done.  Check out the different 
categories of help that is available there.

Anti Virus Programs
 Probably one of the most annoying programs to give 
you trouble are the anti virus programs.  Norton’s Symantec and 
McAffee programs have been know to cause a lot of computer 
programs when they interfere with other programs on your 
computer.  You pay money for a lot of these programs in hopes 
that they will clear things up and protect your computer only to 
find that they may slow down your computer substantially and 
cause problems with other programs on your computer.  What’s 
a person to do?  One of the most often recommended anti virus 
programs that seems to work seamlessly and not cause problems 
is AVG Anti Virus.  A big plus with this program is that it is free.  
They have a free anti virus program that seems to be pretty good.  
If you have been having problems with your big name anti virus, 
give it a try.  Remember one thing…..no one anti virus program is 
going to get everything.  Most ISP are now giving their subscribes 
free anti virus protection so maybe this would help.  Got to 
 http://free.grisoft.com   for their free download of AVG Anti 
Virus Free Edition.

Crapware
 Do you remember when you first got your computer how 
fast it seemed to run?  Do you remember all those icons on the 
desktop for all kinds of programs that came with your computer?  
Many of those programs you decided you didn’t want so you did 
like everyone else does and clicked on the icon and hit delete.  
Problem is, that didn’t delete the program, it only deleted the 
desktop icon.  Many of those programs are probably still installed 
on your computer and may be slowing things down.

How To Fully De-gunk A PC Of Crapware
 If you go to this web site   http://blogs.zdnet.com/Ou/

?p=547  you’ll find a story about what Crapware is and how to get 
rid of it.  It will also tell you how to check your computer to see 
what programs are running on startup by running the MSCONFIG 
utility.  You will be amazed at everything that is running on startup 
and how you can delete and change many of those programs.  It 
will also give you information about two programs that you can 
use that will help clean up a lot of the crapware that may be on 
your computer.

Formatting Your Hard Drive
 Several people have asked me about formatting their 
hard drive and starting off with a clean hard drive.  This will give 
you some idea of what is involved:
Step One

When you format a computer hard drive you will lose 
everything that is on the drive. Therefore, it is very important 
to back up anything you might want later. Additionally, if you 
are going to be formatting and installing Windows you need to 
make sure you have the discs for any applications or third party 
hardware you use since you will need to re-install your programs 
and drivers after re-installing Windows. 
Step Two

Take a moment to think of anything that you have on the 
computer that you wouldn’t want to lose. Generally, you probably 
want everything in your My Documents folder, and you also 
want to save things like your favorites or bookmarks from your 
Web browser. Remember that each user on the computer has his 
or her own My Documents folder, Desktop items and Favorites/
Bookmarks. 
Step Three

Save everything to a CD, DVD or a hard drive that you 
won’t be formatting.   Before you even attempt to do anything like 
this, you must make sure that you have backed up all your import 
files that you want and you must also be sure that you have all the 
programs that you want to reinstall on your computer.  You must 
also make sure that you have your copy of Windows on a disk to 
reinstall.

There are many things to consider if you decide to go 
this route.  Check out the information on the web by just typing 
in formatting your hard drive and you will have enough web sites 
there that will tell you everything involved and exactly what you 
have to do.  The biggest roadblock to formatting your hard drive is 
the lack of the Windows installation disk.  Most computers come 
without the original disk.  You can’t format the hard drive without 
it.  Possibly a call to Microsoft and complaining about it might do 
something, but you would have to give them a try.  Some notebook 
computer manufactures will send you a new hard drive if you have 
a problem with the original.  In that case, the replacement hard 
drive comes with Windows already installed on it.

Computer Acting Up? 
         Have you ever started up your computer and for some reason 
you notice that it is acting strange or unusually slow or it shows 
some other unknown problem?  One of the best ways to correct 
some problems is simply to restart the computer.  It may be that 
a program didn’t load right or a piece of hardware was fully 
recognized, but sometime, just restarting your computer clears up 
a lot of little problems.
FOLDER VIEWS
 When you open up a folder, there are several different 



20   Computer Tips 2007

ways that you can view the contents.  If you just see a Folder for 
the files, you can change it to either List or Details.  Changing it to 
list will show you a list of all the files in that folder.  If you change 
it to Details, the list will also give you the size of each of the files.  
Using the List or Details view you’ll find it much easier to locate 
different files because you’ll also notice that each of the files is in 
its content icon.  Another way to explain that is instead of seeing a 
folder, you’ll see a Word Icon along with the tile of the document 
and its size.
 In order to keep the folders from changing the way they 
view everything, open a Folder and then click on View and select 
the way you want to view the folder.  Then click on Tools….   
Folder Options…..   click on the View tab then click on the box 
that says Apply to All Folders.  Click OK on the bottom and now 
when you open any folder, they will all have the same view. 

 Got a problem?  Give me a call or drop me an e-mail 
and we’ll see if we can help you with your computer problem.  
Remember a good source for information on fixing a computer 
problem is to just type in your problem and search the web for an 
answer.

This ends the computer tips articles for 2007.  The 
next posting will be for the year 2008 which will 
start off with the January 2008 article.


